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RESUMEN

La presente tesis titulada “Implementacion de un sistema de gestion ambiental 1SO 14001
en la empresa WCARO consultores y contratistas S.R.L. 2016”, es desarrollada en la
ciudad de Moquegua. Plantea como objetivo Implementar el sistema de gestion ambiental
ISO 14001 en la empresa WCARO S.R.L., que permitira mejorar las practicas
ambientales en sus procesos de construccion presentando como variables la norma ISO
14001 vy la gestion ambiental en la empresa WCARO S.R.L., seguidamente se pasa a
explicar la metodologia que es de caracter descriptivo aplicando un disefio no
experimental debido a que no se extrajo muestras, mas bien se describid el total de la
poblacion. Obteniendo como resultado la implementacion de forma satisfactoria del
sistema de gestion ambiental conforme a la norma ISO 14001 cumpliendo con los 4
apartados de planificacion, implementacion, verificacion y revision. Para la correcta
implementacion del Sistema de Gestion Ambiental, se elaboré un Manual conforme a los

requisitos de la norma ISO 14001.
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ABSTRACT

The present thesis entitled "Implementation of an 1ISO 14001 environmental management
system in the company WCARO consultants and contractors S.R.L. 2016", is developed
in the city of Moquegua. It aims to implement the environmental management system
ISO 14001 in the company WCARO SRL, which will allow to improve the environmental
practices in its construction processes presenting as variables the 1SO 14001 standard and
the environmental management in the company WCARO SRL, then goes on to explain
The methodology that is of descriptive character applying a non-experimental design
because no samples were extracted, rather the total population was described. Resulting
in the satisfactory implementation of the environmental management system according
to ISO 14001, complying with the 4 sections of planning, implementation, verification
and revision. For the correct implementation of the Environmental Management System,

a Manual was prepared in accordance with the requirements of 1SO 14001.
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