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RESUMEN

El trabajo de investigacion presenta como objetivo principal el determinar la
influencia de la resistencia al cambio sobre el desempefo laboral en la Region
de Salud — REGSAL PNP Tacna, en el ano 2013. La investigacién abarcé a la
poblacion del personal asistencial y administrativo (51 personas). Se encontrd
que existe una influencia significativa de la resistencia al cambio sobre el

desempeno laboral.

Ademas se encontré que el personal se caracteriza por un nivel bajo de
resistencia ante situaciones de cambio; es la dimensidon “Factores
organizacionales globales”, la que generan en el personal un mayor nivel de
resistencia. El personal se caracteriza por un nivel de desempefio laboral
aceptable; es la dimension “Satisfaccion al usuario” es el aspecto mas

destacado, siendo el “Crecimiento personal” el aspecto a priorizar.

Por ultimo, existe una relacion significativa entre los indicadores de la resistencia
al cambio y los indicadores del desempefio laboral (si disminuye el nivel de
resistencia al cambio en el personal, ello generara que su nivel de desempeio

laboral mejorara).
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ABSTRACT

The work of investigation presents as principal aim determines the influence of
the resistance to the change on the labor performance in the Region of Health -
REGSAL PNP Tacna, in the year 2013. The investigation included the population
of the welfare and administrative personnel (51 persons). One thought that a
significant influence of the resistance exists to the change on the labor

performance.

In addition one thought that the personnel is characterized by a low level of
resistance before situations of change; it is the dimension "Factors
organizacionals global", that they generate in the personnel a major level of
resistance. The personnel is characterized by a level of labor acceptable
performance; it is the dimension "Satisfaction to the user” it is the most out-

standing aspect, being the "Personal growth" the aspect to determine priorities.

Finally, a significant relation exists between the indicators of the resistance to the
change and the indicators of the labor performance (if it diminishes the level of
resistance to the change in the personnel, it will generate that his level of labor

performance will improve).

Key words: Performance, satisfaction, organization, resistance, change

vi



